
If the product does not fit you, no problem. Certainly, we don't want you to have something you don't wear at home. Please

follow the instructions:

GOODS EXCHANGE

 

1. Please go online, choose a replacement model and size, and create a new order. As a payment method choose "Exchange

order". Write also to the comment line "Goods Exchange".

2. Print out this form and write the new order number here:

Order

number: ……………………………………………….......................................................................................................

3. Please pack the unworn and undamaged goods to the box and send them to the following address: 

Shooos, 485 NW Cedar Street #A6702 Waldport, OR 97394 United States

In case you are located in Europe, please send the return to the following address:

Peter Gallo, EXPANDECO - SHOOOS, Hohe Strasse 15, 64807 Dieburg, Deutschland

When we receive and control the goods we will send you your exchange order.

4. The Exchange is free of charge! 

✂-------------------------------------------------------------------------------------------------------------------------------------------------------------------------

 

RETURN OF GOODS

Send us back the unworn and undamaged goods with the original labels in the original packaging to the following address:

Shooos, 485 NW Cedar Street #A6702 Waldport, OR 97394 United States

In case you are located in Europe, please send the return to the following address:

Peter Gallo, EXPANDECO - SHOOOS, Hohe Strasse 15, 64807 Dieburg, Deutschland

First and Last name:…………………………………………........... Address:..........................................................................

Phone:……………………………………………………………………….

Email:...............................................................................

Order or invoice number:.........................................................

I want to return the goods:

Model: SKU number (see invoice): size: reason for return:

............................................................ ………………………………………… ………………….. 1 / 2 / 3 / 4 / 5

/ 6 / 7

............................................................ ………………………………………… …………………… 1 / 2 / 3 / 4 / 5

/ 6 / 7

1. Not fit to my Outfit 2. I ordered a wrong size 3.Size does not fit 4. I got the wrong model 5.On the screen it looks different. 6. Bad quality 7. Too late delivery

 

What happens to the money?



1. PayPal refund / Credit card refund


